According to ICO - International Certification Organization — regulations

Olha Lisova
born 1992-01-22 in Kyiv (Ukraine)

has passed an examination to receive the certificate

|ICO ITSM 20000:2018 FOUNDATION

Holders of this certificate know and understand essential components of service management systems.
They are familiar with the concepts described in ISO/IEC 20000 and possess basic knowledge of service
management processes.
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